
Your patients or clients now have the ability to see if they prequalify for the CareCredit credit card  
on their own device – anytime, anywhere. With a real-time prequalification check, they can apply  
with confidence and take advantage of financing options to accept your recommendation for care.

PREQUALIFICATION

No impact on their credit score.
Ideal for your business.

PATIENT OR CLIENT BENEFITS

•  Helps reduce barriers. When they check  
if they prequalify it’s a soft inquiry, which 
won’t affect their credit score.

•  Delivers a quick response. They can find 
out if they prequalify in real-time at their 
convenience on their own device.

•  Enables them to come prepared. They arrive 
with a way to pay for recommended care.

PROVIDER BENEFITS

•  Makes financial discussions easier. Have 
more comfortable cost conversations 
without the need to share credit denials.

•  Allows you to focus on care. Patients or 
clients can access a self-guided financing 
experience through your custom link.

•  Helps increase treatment acceptance. 
Provide a positive financial experience that 
can help them feel comfortable moving 
forward with a convenient way to pay.

Great for individuals who are:
• Interested in learning if they are likely  

to be approved without impacting  
their credit score.

• Curious about eligibility but are not  
yet ready to commit.



1.   INITIATE   
 Your patients or clients can get started through your 

 custom link or on carecredit.com.

2. VERIFY
 They simply enter the last four digits of their Social 
 Security number, then follow the prompts.

3.  PREQUALIFY 
 Their identity is verified through a soft inquiry that  
 doesn’t impact their credit score, and then they may 
 receive a prequalification offer for the CareCredit 
 credit card.

4.    RESPOND
 They accept the offer and submit an application in  
 just a few clicks, which triggers a hard credit bureau  
 inquiry, and a credit decision is made. 

5. PAY
 Approved cardholders can use their new CareCredit  
 credit card account to pay for recommended  
 treatments or procedures right away.

GET YOUR CUSTOM LINK
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Share your custom link with everyone so  
they can see if they prequalify today.

PATIENTS OR CLIENTS CAN SEE IF THEY PREQUALIFY WITH NO CREDIT SCORE IMPACT

How it works.

For questions, contact your practice development team at 800-859-9975, option 1.

http://carecredit.com/customlink
http://carecredit.com/customlink
http://carecredit.com/customlink

